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EXPERTISE

Creative Operations
Workflow Architecture
Process Optimization
Capacity Planning

Team Leadership and
Mentorship

Integrated Campaign
Operations

Cross Functional Alignment
Template and Design
Systems

Creative Services Strategy
Vendor and Budget
Oversight

Production Scaling
Performance Optimization
Sales Enablement
Innovation Enablement
Stakeholder Communication

PROFESSIONAL SUMMARY

Creative Operations and Creative Services executive with 20+ years of experience building scalable systems that
power high performing digital and streaming advertising organizations. Expert in workflow architecture, resource
optimization, and cross functional orchestration that increases production capacity and improves speed to
market. Proven leader of multidisciplinary teams who brings operational rigor to creative environments while
enabling innovation and measurable growth.

EXPERIENCE

Warner Bros. Discovery Knoxville, TN
Creative Director, 2022 - 2026

« Increased delivery speed by 20 percent while managing a 40 percent increase in campaign volume by
redesigning intake systems and implementing scalable production templates.

« Built standardized creative frameworks in Photoshop and Figma that reduced production friction and
supported 20 percent year over year revenue growth.

» Designed operational workflows improving prioritization and transparency between Sales, Editorial, and
Product teams.

» Led and mentored creative professionals, establishing quality standards and performance expectations.
» Strengthened sales enablement through structured pitch systems and repeatable campaign concept
frameworks.

Discovery Knoxville, TN
Creative Director, 2019 - 2022

« Supported 30 percent subscriber growth by aligning digital campaign execution with streaming platform
expansion.

« Directed integrated sponsor campaigns for flagship properties including HGTV Dream Home.

« Managed vendor partnerships and production timelines, improving accountability and launch predictability.
« Introduced workflow refinements increasing cross team clarity.

Scripps Networks Interactive Knoxville, TN
Design Manager, 2012 - 2019

+ Led and developed a creative team through structured mentorship and performance coaching.
» Standardized briefing and handoff processes, reducing revision cycles and improving efficiency.
« Partnered with Marketing and Sales leaders to operationalize campaign production at scale.

« Oversaw vendor budgeting and quality controls.

Earlier roles include Senior Interactive Designer and Interactive Designer, building scalable digital advertising
assets and mentoring junior creatives.

Asen Marketing & Advertising Knoxville, TN
Graphic Designer, 2005 - 2006

- Designed print-focused advertising and marketing materials for food brands, including packaging, point-of-sale,
brochures, and direct mail, while also supporting select web-based campaigns.

Omni Communications Springfield, IL
Graphic Designer, 2003 - 2005

- Designed and produced print materials for local businesses and organizations, including brochures, flyers,
signage, and direct mail campaigns.




